S. B. JAIN INSTITUTE OF TECHNOLOGY, MANAGEMENT
& RESEARCH, NAGPUR.
(An Autonomous Institute, Affiliated to RTMNU, Nagpur)

DEPARTMENT OF MANAGEMENT

Vision: To become a premier business school recognized for its academic excellence, industrial exposure and research that
leads to the creation of managers and entrepreneurs equipped to face the challenges of the emerging global world

Session: 2020-2021 (Odd Semester)

Semester 111
Action Taken Report on Student Feedback-I

Date: 31/10/2020

The department has conducted the Student Feedback- I in the month of October for the MBA Semester
I1I students. The responses from students have been scrutinized and summarized using online tool-
Google form. The Head of Department has discussed the summary with concerned faculty members and

actions are initiated at the department level.

The key observations (points) from summary and actions are listed as follows.
> It is found that out of the ten courses as listed in Feedback consolidated chart five courses got
excellent feedback i.e. above 85%. and five courses are having feedback above 75%.

% The feedback is shown to Course In-charge and discussed by the Head of Department.

> The efforts taken by the Course In-charge are appreciated and they are motivated to perform better.
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(Head of Department)
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Session: 2020-2021 (Odd Semester)  Date; 07/05/2021
Semester I
Action Taken Report on Student Feedback-II

The department has conducted the Student Feedback- II in the month of May for the MBA Semester I
students. The responses from students have been scrutinized and summarized using online tool-Google
form.

The Head of Department has discussed the summary via conference call with concerned faculty members
and actions are initiated at the department level.

The key observations (points) from summary and actions are listed below.

0 It is found that all nine courses as listed in overall feedback analysis have secured Excellent
feedback i.e. above 85%.
0 The feedback is shown to Course In-charge and discussed by the Head of Department.

0 The efforts taken by the Course In-charge are appreciated and they are motivated to perform better.
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Prof. Komal Sharma Dr. Himanshu Tiwari
(Feedback In-Charge) (Head of Department)
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Date: 03/12/2020
Session: 2020-2021 (Odd Semester)
Semester 111

Action Taken Report on Student Feedback-11

The department has conducted the Student Feedback- Il in the month of November for the MBA
Semester 111 students. The responses from students have been scrutinized and summarized using online
tool-Google form. The Head of Department has discussed the summary with concerned faculty

members and actions are initiated at the department level.

The key observations (points) from summary and actions are listed as follows.

S 1t is found that out of the ten courses as listed in Feedback consolidated chart seven courses got
excellent feedback i.c. above 85%. and five courses are having feedback above 75%.

5 The feedback is shown to Course In-charge and discussed by the Head of Department.

> The efforts taken by the Course In-charge are appreciated and they are motivated to perform better.

imanshu Tiwari

(Head of Department)
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Date: 31/05/2021
Session: 2020-2021
Semester 1

Action Taken Report on Student Satisfaction Survey

The department has conducted the Student Satisfaction Survey in the month of May for the MBA
Semester I students. The responses from students have been analyzed using online tool-Google form.
The Head of Department has discussed the summary with concerned faculty members and actions

are initiated at the department level.

The key observations (points) from summary and actions are listed as follows.
» Some of the students need more assignments from faculty members to improve their

performance.
Students need more online quiz competition for improving their knowledge & skills.
Course content of every course was delivered in proper manner.

All the points are discussed with faculty members & the needed action has been planned for the

next Semester.
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Dr. Himanshu Tiwari
(Head of Department)
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Date: 25/12/2021
Session: 2020-2021
Semester 111

Action Taken Report on Student Satisfaction Survey

The department has conducted the Student Satisfaction Survey in the month of May for the MBA
Semester I students. The responses from students have been analyzed using online tool-Google form.
The Head of Department has discussed the summary with concerned faculty members and actions

are initiated at the department level.

The key observations (points) from summary and actions are listed as follows.
» Some of the students need more assignments from faculty members to improve their

performance.
Students need more online quiz competition for improving their knowledge & skills.
Course content of every course was delivered in proper manner.

All the points are discussed with faculty members & the needed action has been planned for the

next Semester.

R
pet

Dr. Himanshu Tiwari
(Head of Department)




S. B. JAIN INSTITUTE OF TECHNOLOGY, MANAGEMENT

& RESEARCH, NAGPUR.
(An Autonomous Institute, Affiliated to RTMNU, Nagpur)

DEPARTMENT OF MANAGEMENT

Vision: To become a premier business school recognized for its academic excellence, industrial exposure and research that
leads to the creation of managers and entrepreneurs equipped to face the challenges of the emerging global world

Date: 01/06/2021
Session: 2020-2021

Semester |

Action Taken Report on Course End Survey

The department has conducted the Course End Survey in the month of May for the MBA Semester I

students. The responses from students have been analysed using online tool-Google form. The Head

of Department has discussed the summary with concerned faculty members and actions are initiated

at the department level.

The key observations (points) from summary and actions are listed as follows.

>

It is found that out of the nine courses as listed in Course End Survey consolidated chart all

course’s CO attainment percentage is above 70% which is good.

Course content of every course was delivered in proper manner.
The feedback is shown to Course In-charge and discussed by the Head of Department.

The efforts taken by the Course In-charge are appreciated and they are asked to perform better.
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Dr. Himanshu Tiwari
(Head of Department)
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Date: 23/12/2020

Action Taken Report on Course Exit Feedback

The department has conducted the Course Exit Feedback in the month of December for the MBA
Semester III students. The responses from students have been analyzed using online tool-Google
form. The Head of Department has discussed the summary with concerned faculty members and

actions are initiated at the department level.

The key observations (points) from summary and actions are listed as follows.

> It is found that out of the ten courses as listed in Course Exit Feedback consolidated chart all

course’s CO attainment percentage is above 65% which is good.

Course content of every course was delivered in proper manner.
The feedback is shown to Course In-charge and discussed by the Head of Department.

The efforts taken by the Course In-charge are appreciated and they are asked to perform better.

o=

Dr. Himanshu Tiwari
(Head of Department)
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29/09/2021

Action Taken Report
Teacher’s Feedback

Teachers Feedback was conducted in the month of September for Teachers of the department.

The following points were discussed with the faculty members.

e The department is planning to organize FDP/STTP in the upcoming session.
e The faculty members are encouraged to write research papers along with the teaching &

administrative work.

Dr. Himanshu Tiwari
(Head of Department)
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- DEPARTMENT OF MANAGEMENT

Vision: To become a premier business school recognized for its academic excellence, industrial exposure and research that
leads to the creation of managers and entrepreneurs equipped to face the challenges of the emerging global world

Session: 2020-2021 (Even)
Semester 11
Action Taken Report on Student Feedback-I

Date: 04/08/2021

The department has conducted the Student Feedback-1 in the month of July for the MBA semester
I students. The responses from students have been scrutinized and summarized using online tool-
Google form. The Head of Department has discussed the summary with concerned faculty

members and actions are initiated at the department level.

The key observations (points) from summary and actions are listed below.

\
It is found that all nine courses as listed in overall feedback analysis have secured excellent
feedback i.c. above 85%.

» The feedback is shown to Course In-charge and discussed by the Head of Department.

»~ The efforts taken by the Course In-charge are appreciated and they are motivated to perform better.
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Dr. Himanshu Tiwari
(Head of Department)
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‘To become a premier business school recognized for its academic excellence, industrial exposure and research that leads 1o the
creation of managers and entrepreneurs equipped to face the challenges of the emerging global world”
Date: 17/04/2021

Session: 2020-2021 (Even Semester)
Semester IV
Action Taken Report on Student Feedback-1

The department has conducted the Student Feedback- I in the month of April for the MBA Semester IV
students. The responses from students have been scrutinized and summarized using online tool-Google

form. The Head of Department has discussed the summary with concerned faculty members and actions

are initiated at the department level.

I'he key observations (points) from summary and actions are listed below.
It is found that all three courses as listed in overall feedback analysis have secured very good

>
feedback i.e. above 75%.
The feedback is shown to Course In-charge and discussed by the Head of Department

> 3
The efforts taken by the Course In-charge are appreciated and they are motivated to perform better

Dr. Himanshu Tiwari
(Head of Department)
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leads to the creation of managers and entrepreneurs equipped to fuce the challenges of the emerging global world

Session: 2020-2021 (Even Semester)
Semester I1
Action Taken Report on Student Feedback-II

Date: 04/09/2021

The department has conducted the Student Feedback-II in the month of August for the MBA
Semester II students. The responses from students have been scrutinized and summarized using
online tool-Google form. The Head of Department has discussed the summary with concerned

faculty members and actions are initiated at the department level.

The key observations (points) from summary and actions are listed below.

It is found that all nine courses as listed in overall feedback analysis have secured excellent
feedback i.e. above 85%.

I'he feedback is shown to Course In-charge and discussed by the Head of Department.

I'he efforts taken by the Course In-charge are appreciated and they are motivated to perform better.,
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Dr. Mimanshu Tiwari

(Head of Department)
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Session: 2020-2021 (Even Semester) Date: 01/05/2021
Semester IV
Action Taken Report on Student Feedback-II

The department has conducted the Student Feedback- II in the month of April for the MBA Semester IV
students. The responses from students have been scrutinized and summarized using online tool-Google
form.

The Head of Department has discussed the summary via conference call with concerned faculty members
and actions are initiated at the department level.

The key observations (points) from summary and actions are listed below.

> It is found that all three courses as listed in overall feedback analysis have secured very good
feedback i.e. above 80%.
> The feedback is shown to Course In-charge and discussed by the Head of Department.

> The efforts taken by the Course In-charge are appreciated and they are motivated to perform better.
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Prof. Komal Sharma Dr. Himanshu Tiwari
(Feedback In-Charge) (Head of Department)
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Date: 29/09/2021

Vision: To become a premier business school rec
leads to the creation of managers and e nirepreneur.

Session: 2020-2021
Semester 11

Action Taken Report on Student Satisfaction Survey

The department has conducted the Student Satisfaction Survey in the month of September for the MBA
Semester Il students. The responses from students have been analyzed using online tool-Google form.

The Head of Department has discussed the summary with concerned faculty members and actions are

initiated at the department level.

The key observations (points) from summary and actions are listed as follows.

®* The HoD has suggested all the faculty members to increase the utilization of audio-visual &
black board during the lecture delivery.

As per the analysis of Student Satisfaction Survey, the students are satisfied with the overall
teaching learning process & institutional facilities and support. The HoD has appreciated all the

faculty members for the same.
All the faculty members have agreed to incorporate the above suggestions from the next

semester.
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Dr. Himanshu Tiwari
(Head of Department)
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Date: 12/05/2021

creation of managers and entrepreneurs equipped to face the ch

Session: 2020-2021
Semester IV

Action Taken Report on Student Satisfaction Survey

The department has conducted the Student Satisfaction Survey in the month of May for the MBA
Semester IV students. The responses from students have been analyzed using online tool-Google form.

The Head of Department has discussed the summary with concerned faculty members and actions are
initiated at the department level.

The key observations (points) from summary and actions are listed as follows.

» Some of the students need more assignments from faculty members to improve their performance.

> Students need more online quiz competition for improving their knowledge & skills.
Course content of every course was delivered in proper manner.

All the points are discussed with faculty members & the needed action has been planned for the

next Semester.
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Dr. Himanshu Tiwari
(Head of Department)
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Date: 29/09/2021

Session: 2020-2021
Semester I1

Action Taken Report on Course End Survey

The department has conducted the Course End Survey in the month of May for the MBA Semester 11
students. The responses from students have been analysed using online tool-Google form. The Head of
Department has discussed the summary with concerned faculty members and actions are initiated at

the department level.

The key observations (points) from summary and actions are listed as follows.
It is found that out of the nine courses as listed in Course End Survey consolidated chart all course’s

CO attainment percentage is above 75% which is good.

Course content of every course was delivered in proper manner.
The feedback is shown to Course In-charge and discussed by the Head of Department.

I'he efforts taken by the Course In-charge are appreciated and they are asked to perform better.
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Prof. Komal Sharma Dr. Himanshu Tiwari
(Feedback In-charge) (Head of Department)
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Date: 15/05/2021
Session: 2020-2021

Semester 1V

Action Taken Report on Course End Survey

The department has conducted the Course End Survey in the month of May for the MBA Semester
IV students. The responses from students have been analysed using online tool-Google form. The
Head of Department has discussed the summary with concerned faculty members and actions are

initiated at the department level.

The key observations (points) from summary and actions are listed as follows.
» It is found that out of the three courses as listed in Course End Survey consolidated chart all

course’s CO attainment percentage is above 70% which is good.
> Course content of every course was delivered in proper manner.
> The feedback is shown to Course In-charge and discussed by the Head of Department.

> 'The efforts taken by the Course In-charge are appreciated and they are asked to perform better.
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Dr. Himanshu Tiwari
(Head of Department)
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Action Taken Report 15/05/2021
Program Exit Feedback
Semester 1V (2020-2021)

Program Exit Student Feedback was conducted in the month of May for IV Semester vooe....
department. The responses from students have been scrutinized and summarized using online tool-Google

form and MS Excel. The summary is discussed with concerned faculty members by the Head of

Department and actions are initiated at department level.

The Key observations (points) from summary and actions are listed as follows.
> The Average of Program Exit Feedback by the current batch is 78.52 % (Very Good).
by Head of

> The feedback was shown to the respective Course In-charge and discussed

Department.
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Dr. Himanshu Tiwari
(Head of Department)

Prof. Komal Sharma
(Feedback In-Charge)
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29/09/2021

Action Taken Report
Teacher’s Feedback

Teachers Feedback was conducted in the month of September for Teachers of the department.
The following points were discussed with the faculty members.

e The department is planning to organize FDP/STTP in the upcoming session.

e The faculty members are encouraged to write research papers along with the teaching &

administrative work.

Dr. Himanshu Tiwari
(Head of Department)




