Privacy Policy

S. B. Jain Institute of Technology, Management & Research, Nagpur is committed to
protect the privacy of students, parents, and other user details who make online examination fees
payments via third party payment gateway during examination registration. This Privacy Policy
outlines how we safeguard personal and payment information.

1. Information We Collect

When you make an examination registration fees payment, we may collect the following

information:

Personal Details: Full name, student ID/registration number, contact details (email, phone
number).

Payment Information: Card details, bank account details, UPI ID, or other payment
details.

Transaction Details: Payment reference number, amount paid, date/time of payment.
Device & Usage Data: IP address, browser type, and transaction logs for security
purposes.

2. Purpose of Data Collection
The collected information is used for:

e Processing examination fees payments securely.
o Generating and confirming payment receipts.
o Verifying student details and fees status.
e Resolving payment-related disputes or queries.
« Compliance with financial and regulatory obligations.
3. Sharing of Information
We do not sell or share personal data with third parties for marketing purposes. However,
we may share data with:
« Payment Gateway Providers: To facilitate secure transactions.
« Banks & Financial Institutions: For processing payments.
« Regulatory Authorities: When required by law or for fraud prevention.
4. Retention of Data
« We retain transaction details for audit, accounting, and legal purposes as required by
regulations.
« Payment details (e.g., card numbers) are not stored by us but may be processed securely

by our payment gateway provider.



5. Third-Party Payment Gateway Policies
« Our website integrates third-party payment gateways. Users should review their privacy
policies before making a payment.
« We are not responsible for data handling by external payment service providers.
6. User Rights
User has the right to:
o Request access to your payment details.
« Correct or update personal information.
« Request for updating course information (subject to authorization).
7. Changes to the Privacy Policy
« This Privacy Policy may be updated periodically. Any significant changes will be
notified through our website.

Contact Information

S. B. Jain Institute of Technology, Management &Research, Nagpur
Near Jain International School,

Yerla Village,

Kalmeshwar Road,

Nagpur-441501



